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Quality Control Observations of 
the TIMSS 2011 Data Collection
International Quality Control Monitors (IQCMs) conducted site visits 
at a sample of 15 schools per grade in each country during the TIMSS test 
administration. For each school visit, the IQCMs completed the TIMSS 2011 
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students working faster than expected, a remaining time announcement was 
made prior to the planned warning to inform students that they still had ample 
time to complete their work without rushing.

For both grades, 94% of all IQCM records stated that the break between 
Part 1 and Part 2 of the testing session was equal to or less than the required 
30 minutes and that almost always the testing materials were either secured 
or supervised during the break. At the end of the testing session, Test 
Administrators were asked to collect or secure the test booklets. However, in a 
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Exhibit 2:	Observations of TIMSS 2011 Eighth-grade Assessment Administration Sessions –	
692 Sessions

Question Yes (%) No (%) Not	
Answered (%)

Did the Test Administrator distribute the test booklets according 
to the booklet assignment on the Student Tracking Form and 
booklet labels?

98 1 1

Did the total testing time for Part 1 equal the time allowed? 93 6 1

Did the Test Administrator announce “you have 10 minutes left” 
prior to the end of Part 1? 92 7 1

Were there any other time remaining announcements made 
during Part 1? 20 79 1

Was the total time for the break equal to or less than 30 minutes? 94 4 2

Were the booklets left unattended or unsecured during the 
break? 3 94 3

Did the total testing time for Part 2 equal the time allowed? 91 7 2

Did the Test Administrator announce “you have 10 minutes left” 
prior to the end of Part 2? 92 6 2

Were there any other time remaining announcements made 
during Part 2? 17 81 2

Did any students finish either Part 1 or Part 2 of the assessment 
early (before the 45 minutes were up)? 79 19 2

Did the test administrator have a watch with a seconds hand (or 
stopwatch) for accurately timing the testing session(s)? 92 7 1

Were the booklets collected and secured after the testing 
session? 86 12 2
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Exhibits 3 and 4 report on the activities conducted during the assessment 
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Exhibits  5 and 6 present observations on student compliance with 
instructions and overall cooperation with the test administration. According to 
the IQCMs observations, in almost all of the sessions, students complied well or 
very well with the instruction to stop work at the end of both Part 1 and Part 2 of 
the testing session. Most students stopped working immediately upon instruction. 
In addition, IQCMs described students as orderly and cooperative during most 
testing sessions.

Exhibit 5: Student Cooperation During the Fourth-grade Assessment Administration – 776  Sessions

Question Very Well 
(%)

Fairly Well 
(%)

Not well 	
at all (%)

Not 	
Answered 

(%)

When the Test Administrator ended 
Part 1, how well did the student 
comply with the instruction to 
stop work?

88 11907
Par)3(o)-9(p )-21(w)1(o)-9(r)-8(k)7(=023)-73
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Summary Observations of the TIMSS 2011 Testing Sessions
Section B of the Classroom Observation Record comprised the IQCMs’ 
general observations of the TIMSS assessment administration. Exhibits 7 and 
8 summarize these observations, including the following:

�� Overall impressions of the test administration;

�� How well the Test Administrator monitored students; and 

�� Any unusual circumstances that arose during the testing session 
(e.g., student refusal to participate, defective instruments, emergency 
situations, and cheating).
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Exhibit 7 General Observations of the Fourth-grade Testing Session – 776 Sessions

Question Yes (%) No (%) Not Answered (%)

Did the student identification information on the booklets 
correspond with the Student Tracking Form? 96 3 1

Were any defective test booklets detected and replaced?

2 (BEFORE the
    testing began) 
2 (AFTER the
    testing began)

97 (BEFORE the
      testing began) 
93 (AFTER the
      testing began)

 1 (BEFORE the
     testing began) 
 5 (AFTER the
     testing began)

If any defective test booklets were replaced, did the Test 
Administrator replace them appropriately? 2 0   1 (Not Answered)

97 (Not Applicable)

Did any students refuse to take the test? 1 98 1

If a student refused, did the Test Administrator accurately 
follow the instructions for excusing the student? 1 0   1 (Not Answered)

98 (Not Applicable)

Were any late students admitted to the testing room?

4 (BEFORE the
    testing began)
2 (AFTER the testing
    began)

92 (There were no
      late students) 
  1 (Late students
      were not
      admitted)

1

Did any students leave the room for an “emergency” during 
the testing? 16 83 1

If a student left the room for an emergency during the testing, 
did the Test Administrator address the situation appropriately 
(collect the test booklet, and if re-admitted, return the test 
booklet)?

12 4 1 (Not Answered)
83 (Not Applicable)

Were there any students requiring special accommodations 
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Student Questionnaire Administration
Section C of the Classroom Observation Record comprised the IQCMs’ 
observations of the Student Questionnaire administration, summarized in 
Exhibits 9 and 10.

IQCMs reported that the Student Questionnaires were distributed 
according to the Student Tracking Forms and questionnaire labels. Also, in most 
cases (74% for grade 4 and 82% for grade 8), Test Administrators followed the 
Student Questionnaire administration script exactly. If the Test Administrator 
made changes to the script, most frequently these were “minor”. In 42 percent 
of all the fourth-grade sessions, Test Administrators read Student Questionnaire 
questions aloud (this was not an option for the eighth-grade sessions), while 
in 50 percent of the sessions, students answered these questions independently. 
Note that some schools chose to administer the questionnaire on a different date 
than the TIMSS assessment. In such cases, IQCMs were not required to observe 
the questionnaire administration. Also, if the same students were assessed for 
PIRLS/prePIRLS 2011 and TIMSS 2011, students were required to complete 
only one Student Questionnaire, which most frequently was administered on 
the first assessment day.

Exhibit 9: Fourth-grade, Student Questionnaire Administration – 776 Sessions

Question Yes (%) No (%) Not 
Answered (%)

When the test administrator read the script to 
end the assessment session followed by the 
Student Questionnaire administration, did the test 
administrator announce a break?

87 8 5

Did the Test Administrator distribute the Student 
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Exhibit 11: Interview with the School Coordinator – Grade 4

Question
Very well,  

no problems 
(%)

Satisfactorily,  
few problems 

(%)

Unsatisfactorily, 
many problems 

(%)

Not 
Answered (%)
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Exhibit 13: Interview with the School Coordinator (Continued) – Grade 4

Question Yes (%) No (%) Not 
Answered (%)

Prior to the testing day, did you have time to check your 
shipment of materials from the national center? 78 17 5

Did you receive the correct shipment of the materials as 
listed in your School Coordinator Manual and according to 
the tracking forms?

85 8 7

If no, did the national center provide the missing materials in 
time for the testing? 3 4 8 (Not Answered)

85 (Not Applicable)

Was the national center responsive to your questions or 
concerns? 87 5 8

Was the Teacher Questionnaire administered online? 21 77 2

If the Teacher Questionnaire was administered online, did the 
teacher(s) encounter any problems? 3 18 2 (Not Answered)

77 (Not Applicable)

Was the School Questionnaire administered online? 22 74 4

If the School Questionnaire was administered online, did the 
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Exhibit 14: Interview with the School Coordinator (Continued) – Grade 8

Question Yes (%) No (%) Not	
Answered (%)

Prior to the testing day, did you have time to check your 
shipment of materials from the national center? 74 21 5

Did you receive the correct shipment of the materials as 
listed in your School Coordinator Manual and according to 
the tracking forms?

84 9 7

If no, did the national center provide the missing materials in 
time for the testing? 2 6 8 (Not Answered)

84 (Not Applicable)

Was the national center responsive to your questions or 
concerns? 88 5 7

Was the Teacher Questionnaire administered online? 24 74 2

If the Teacher Questionnaire was administered online, did the 
teacher(s) encounter any problems? 4 20 2 (Not Answered)

74 (Not Applicable)


